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RESEARCH ARTICLE  

Perception of LIS Professionals towards Digital Libraries and Digital Curation: 
Managing Digital Collection 
Waqas Ahmed Channar a   Muhammad Akhtar Rind b   Orangzaib c   Arif Ali Bhatti d   Muhammad Waqar Abbasi e 
 

Abstract: Digital libraries and digital curation have come to be at the core of the current information environment 
regarding practice and theory about managing, preserving, and providing access to digital collections. This article 
accounts for the relationship between digital libraries and digital curation, focusing the discussion on the aspects 
that connect both in facilitating the availability, integrity, and long-term preservation of digital resources. Digital 
libraries have been made possible by advanced clouds, artificial intelligence (AI), and big data but they truly transform 
access to information by eliminating geographical and temporal barriers. Data overload access control complexity 
digital obsolescence these are some of the challenges that continue to haunt the information society today. Processes 
in digital curation such as metadata creation format migration and digital preservation address these challenges 
thereby making sure that digital collections sustain their long-standing usefulness. Successful examples, like 
Europeana and the Digital Public Library of America (DPLA), show how well they mix technology with curation 
practices. New trends, such as blockchain, AI-driven automation, and user-centric innovations even virtual reality, 
will be main forces behind what digital libraries do in years to come. This study ends by asking for same frameworks, 
working together across subjects, and following green practices to keep digital collections important and easy to 
reach in a more digital world. 
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Introduction 
Digital technologies have brought significant changes in information management including how information 
is created, stored, retrieved, and distributed. Digital libraries or other similar repositories which contain a 
wide range of materials are basic marketing tools for supporting research, education and other sorts of 
learning. These have become basic features in the modern information systems of most academics since 
they enable easy and centralized management of large quantities of information. Nevertheless, the upkeep 
of such libraries faces issues such as obsolescent physical formats, data loss, and changing technologies for 
access.  

Digital curation, which is an active process of managing and maintaining digital information 
resources through time, is essential to ensure that digital materials are preserved in ways that they can be 
reached and used in the future. This entails techniques such as acquiring, classification, and long term digital 
collection management. In this regard, these objects become more flexible with altering technologies. This 
paper examines the relationship between digital curation and libraries by concentrating on how curation 
improves the management and the preservation of digital collection. 
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Digital Libraries 
Digital libraries are the aggregation of various forms of electronic media- for example, text, images, sound, 
and video- that are electronically available. These institutions arose in response to physical libraries' 
shortcomings, namely congestion and audience inaccessibility, because of extreme space contest. Toward the 
end of the 20th century, several ventures, including Project Gutenberg and the Digital Library Initiative, began 
digitizing books and important research materials. When the World Wide Web emerged, these digital records 
went from localized efforts into great global resources not limited by geographical or chronological 
constraints. As such, they stand as one great asset to cultural heritage conservation, holding rare 
manuscripts, historical documents, and wide varieties of multimedia artifacts. Within this scenario supported 
by the cloud and artificial intelligence technological revolution, digital libraries have welcomed and integrated 
flexibilities for 21st-century operations. 
 
Role in Information Access 
Digital libraries make information available anytime and anywhere. The digital library ensures instant 
information retrieval for anyone who has internet access, hence benefiting students and researchers 
significantly. Digital libraries act as a one-stop center for textbooks, multimedia materials, and research 
papers that contribute to global education, especially for students and readers located in remote areas. They 
enhance engagement with the content through their digital media technology.  

Digital libraries also contribute to international collaboration since they offer shared resource use for 
researchers from different backgrounds. Students are able to collaborate rather than studying all alone under 
more traditional forms of study. 
 
Key Technologies 

1.  Cloud Computing: Cloud computing allows libraries to handle and share large amounts of data. 
Services such as Amazon Web Services (AWS) or Google Cloud offer cloud storage, minimizing the need 
for hardware investment by the users. Accessibility to data from versatile devices increases this way. 

2. Artificial Intelligence (AI): AI augments the utility of digital libraries by equipping the libraries 
with encoding, searching and generating metadata features. The many recommendation 
systems found in digital libraries are analogous to those ones in commercial applications, 
allowing users the provision of suggestions personalized to their requirements.  

3. Big Data Analytics: Through the usage of Big Data tools, user activities and growth patterns 
of content are analyzed so as to make search capabilities and resource allocation expedited. 
This is useful for libraries as far as resource selection is concerned and definitely offers insights 
into what materials need to be preserved. 

 
Case Studies 

1. Europeana: Launched in 2008, Europeana aggregates millions of cultural heritage items from across 
Europe, utilizing advanced technologies for seamless access and discovery. 

2. Digital Public Library of America (DPLA): Since 2013, the DPLA has provided free access to millions of 
resources from U.S. institutions, leveraging cloud computing and AI to enhance accessibility. 

 
Digital Curation 
Definition and Importance 
Digital curation ensures the longevity of accessibility of digital content throughout its lifecycle. It includes far 
more than just metadata creation, format migration and the enforcement of preservation policies. With 
digital repositories becoming more important as the gate-keeper for research and cultural heritage curation 
attempts to solve very real problems like: technology death, data rot and intellectual property rights.  
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Key Processes 
} Metadata Creation: Ensures digital content is discoverable and interpretable. 
} Format Migration: Updates file formats to prevent obsolescence. 
} Digital Preservation: Implements backups and redundancy to safeguard content. 

 
Challenges 

1. Digital Obsolescence: Rapid technological advancements can render software and file formats 
unusable, risking the loss of valuable digital content. 

2. Rights Management: Balancing open access with intellectual property rights requires careful 
navigation. 

 
Managing Digital Collections 
Impact of Digital Curation 
Digital curation is directly related to the organization and accessibility and usability of a digital collection. 
Good practices promote and carry on the use of resources, as technologies evolve.  
 
Best Practices 
} Standardized Metadata: Formats like Dublin Core enhance discoverability. 
} Data Integrity Checks: Regular validation prevents corruption. 
} User Accessibility: Intuitive search interfaces simplify resource discovery. 

 
Tools and Technologies 
} Content Management Systems: Platforms like Omeka and Drupal facilitate organization. 
} Preservation Tools: Archivematica ensures long-term storage compliance. 

 
Case Studies 

1. HathiTrust Digital Library: A collaborative initiative providing access to millions of digitized books with 
a focus on preservation. 

2. Internet Archive: An extensive repository of digitized content using advanced preservation techniques. 
Challenges and Future Directions 

 
Key Challenges 

1. Data Overload: The rapid growth of digital content creates challenges in storage and retrieval. 
2. Access Control: Balancing open access with legal and ethical considerations remains complex. 
3. Sustainability: Ensuring long-term viability requires consistent funding and technological updates. 

 
Future Trends 

1. AI and Machine Learning: Automating processes like metadata generation and personalized 
recommendations. 

2. Blockchain: Ensures the authenticity and integrity of digital collections. 
3. Interoperability: Open standards enable seamless collaboration and resource sharing among libraries. 
4. User-Centric Design: Emerging technologies like virtual reality create immersive library experiences. 

 
Statement of the Problem 
Digital libraries have a pivotal role in the preservation as well as the access of large volumes of digital 
information. However, management has its own complexities. Digital curation to manage and preserve digital 
content through its life-cycle involves the creation of metadata, format migration, quality control and the 
resource will be there for the future for others as we have it today.Information security, privacy and 
intellectual property rights add an extra layer to the challenge of balancing access controls in order to serve 
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proprietary or otherwise held-back data. Although digital curation is considered as important, it has not been 
built of standardized frameworks and guidelines for managing digital collections by many libraries. The new 
technologies (Artificial Intelligence, block-chain and Cloud computing) are not effectively incorporated in 
current management practices, meaning libraries will not be very agile. The research addresses this 
knowledge gap in digital curation, provides a literature review concerning the problems that digital libraries 
have to solve and edge-benefits methods (from theoretical and others perspectives) for increasing the 
availability, authenticity and persistence of digital resources. 
 
Literature Review  
Interdisciplinary Nature and Evolution of Digital Curation 
Beagrie et al. (2008) charted the path for a comprehensive digital curation field through intellectual bridges 
in the chasm between information science, archival studies, computer science etc.Their efforts reflect the 
need to save digital assets for future with the changing technologies. Harvey (2010) also in Digital Curation: 
A How-To-Do-It Manual propounds the need for interdisciplinary collaboration to tackle the complexities of 
digital preservation. Harvey underscores how digital curation is paramount for the accuracy, veracity, and 
availability of archival digital materials across time.  

Tibbo and Lee (2012) discuss in Digital Curation and Trust in Digital Repositories the issues of building 
trust toward digital repositories having scientific data. They consider that trust is an important element of 
digital curation, asserting strong metadata standards, transparent workflows, and adherence to best 
practices. This supports the finding of Beagrie et al. (2008) where developing roles of professionals in 
managing digital assets are emphasized. 
 
Practical Approaches to Digital Collection Management 
The University of Illinois at Urbana-Champaign Library’s guide (2020) provides a practical framework for 
managing digital collections, emphasizing the importance of planning and the use of digital preservation 
repositories like Medusa. This personally involved methodology is enriched by Ross (2012) in Digital 
Preservation, Archiving, and Curation when he comments on the technical and organizational challenges of 
preserving digital materials. He argues that scalable solutions are urgently needed and that digital 
preservation must be integrated into wider institutional strategies. 

 Corrado and Moulaison (2014) offer an excellent comprehensive account of techniques for digital 
preservation—file format migration, emulation, and checksum verification—from their inception to present-
day realities. Coupled with this, the author reiterates the need for digital collections to adopt progressive 
policies that will ensure the long-term viability of these collections—an argument that further underscores 
and expands upon the guide from the University of Illinois on project implementation and sustainability. 
 
Digital Curation and E-Publishing 
Furlough and Ray (2019) point out the convergence of digital curation and e-publishing, stressing libraries’ 
roles in providing access to digital assets. Legal and Organizational Issues, Willer and Dvořák (2018) support 
this opinion in the book develops managing digital collections as a key challenge in e-publishing. They 
emphasize that workflows and policies should be standardized so that materials are interoperable and 
reusable. 

Lynch (2017) in The Digital Library: A Biography articulates how digital technologies transformed 
libraries and publishing. Lynch insists that digital curation is one of the key practices to ensure the integrity 
and accessibility of digital collections because rapid technological changes affect all of them. This echoes the 
argument by Furlough and Ray (2019) that collaboration and standards are needed to improve the usability 
of digital assets. 
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Sustainability and Unique Digital Collections 
The work of Purcell (2016) on creating and sustaining unique digital collections proves the practical application 
of digital curation principles. The remark about the blending of theory with best practices adds to the vision 
expressed by Erway (2015) in Defining “Born Digital”: An Essay, where she articulates the challenges tied to 
born-digital materials. She notes that there are certain tools along as well as workflows needed for the proper 
management, preservation, and access of these materials. 

Marciano et al.. in their book Sustaining Digital Resources.: A Guide for Cultural Heritage Professionals 
propose a long-term sustaining framework for digital collections that encompasses the allocation of resources 
engagement of stakeholders and development of sustainable business models.. While Purcell's work was more 
focused on the practical aspects of digital curation this publication directs institutions that wish to preserve 
and enhance access to unique digital collections.. 
 

Metadata and Documentation in Digital Curation 
The crucial importance of metadata in preserving the authenticity and integrity of digital collections is 
emphasized by McKemmish et al. (2012). This concept is further elaborated on by Caplan (2016) in his 
publication, Metadata for Digital Resources, which offers an in-depth examination of metadata standards 
and their application in digital curation. Caplan identifies three essential areas where metadata is vital: 
discovery, interoperability, and preservation. These areas closely correspond with McKemmish et al.'s 
emphasis on documenting decisions and processes in digital collections.  

In Setting the Stage: Introduction to Metadata, Gilliland (2016) delves into the theoretical foundations 
of metadata and its significance in managing digital assets throughout their entire lifecycle. Gilliland's work 
reinforces the notion of metadata as a powerful tool for improving access to and usability of digital collections, 
aligning with the arguments presented by McKemmish et al. (2012). 
 

Emerging Trends and Future Directions 
The field of digital curation has witnessed an increasing adoption of artificial intelligence (AI) and machine 
learning (ML) technologies to enhance and streamline processes. Padilla and colleagues, in their 2019 
publication "Digital Curation in the Age of Big Data," examine how AI and ML can be utilized to automate 
various tasks, including metadata creation and quality assurance. The authors contend that these advanced 
technologies have the potential to significantly boost the effectiveness and scalability of digital curation 
workflows, enabling institutions to better handle the growing volume and intricacy of digital collections. 

Poole's 2017 study, Digital Curation and the Digital Humanities, explores the role of digital curation 
in supporting digital humanities research. He advocates for interdisciplinary cooperation among curators, 
researchers, and technologists to devise innovative strategies for digital material preservation and analysis. 
This perspective echoes earlier work by Beagrie and colleagues (2008), who emphasized digital curation's 
multidisciplinary nature and its potential to enhance digital asset value over time. These advancements 
collectively illustrate the dynamic, collaborative ethos that characterizes contemporary digital curation efforts. 
 

Objectives of Research  
} To analyze the role of digital curation in ensuring the accessibility, integrity, and long-term preservation 

of digital collections within digital libraries.   
} To identify and evaluate key technologies and best practices used in effectively managing digital 

collections, including innovations like AI, blockchain, and cloud computing.   
} To examine current challenges and propose future directions for enhancing the sustainability and 

efficiency of digital libraries and digital curation practices. 
 

Research Questions 
} How does digital curation impact the accessibility, integrity, and long-term preservation of digital 

collections in digital libraries? 
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} What are the key technologies and best practices used in managing digital collections, and how do they 
contribute to the efficiency and sustainability of digital libraries? 

} What are the current challenges in managing digital collections, and what strategies or innovations 
can help address these challenges in the future? 

 
Research Methodology 
This research employs both qualitative and quantitative methodology to explore the relationship between 
digital libraries and digital curation, with a particular focus on how curation techniques improve the 
management of digital collections. The approach is structured around the following components: 
 
Data Collection Methods 

1. Primary Data: Interviews were conducted with professionals such as librarians, digital curators, and 
IT experts from diverse institutions, including academic, public, and corporate libraries. These semi-
structured interviews aimed to uncover challenges, strategies, and insights related to the management 
of digital collections. 

2. Secondary Data: An extensive analysis of academic articles, industry reports, and case studies was 
undertaken to identify best practices, current trends, and technological advancements relevant to 
digital libraries and curation. 

 
Sampling 
The study utilized purposive sampling to ensure a variety of perspectives were represented. Participants 
included early-career professionals, seasoned curators, and IT specialists from organizations of varying sizes 
and specialties, such as academic institutions, public libraries, and specialized repositories. 
 
Data Analysis 

1. Thematic Analysis: The data from interviews and literature were carefully examined to identify 
recurring themes and patterns associated with digital library management and curation practices. 

2. Comparative Analysis: Strategies and findings from case studies were juxtaposed with interview 
insights to highlight commonalities and unique approaches across different institutions. 

3. Validation: Toensure accuracy and reliability, member checking was employed by sharing 
interpreted findings with participants for feedback. Additionally, triangulation methods were 
applied, cross-referencing interview results with secondary data to strengthen the study’s 
conclusions. 

 
Results and Data Analysis 
Figure 1 
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Figure 1 show responded wise distribution based on their role in the library information science field. This 
chart shows that Librarians constitutes the majority, representing 50% of the respondents.  IT export follow 
with 26% involvement in this field. 17%Digital curators are reflecting their active engagement. Studentsmake 
up smallest portion at 7% indicating limited representation among this group.   
 
Figure 2 
Key Technologies 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 2  represents the focus areas of key technologies among organizations. The data shows that Big Data 
Analytics is the most prioritized area, accounting for 31% of responses. This is followed by AI (Artificial 
Intelligence) at 21%. Both Block chain and Cloud Computing share equal importance, each making up 19%. 
The distribution highlights a balanced focus on emerging technologies, with a slight preference for data-
driven solutions like Big Data Analytics. 
 
Figure 3 
Key Challenges 

 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 3 represents the focus areas of key challenges among organizations. The data shows that Data 
Overload is the most critical focus area, accounting for 29% of responses. This is followed by Access Control 
and Digital Obsolescence, each making up 23%. Sustainability, while less emphasized, accounts for 15% of 
the responses.The distribution highlights a significant concern for managing large volumes of data and 
maintaining secure and up-to-date systems, with a growing but lesser focus on environmentally sustainable 
practices. 
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Figure 4 
Importance of Technologies 

 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 4 represents the perceived importance of AI and Block-chain benefits among respondents. The data 
indicates that the majority (over 35%) consider these technologies Not Important. A slightly smaller group 
(approximately 30%) views them as Very Important, while around 25% of respondents find them Somewhat 
Important. 

The distribution suggests a divided perception of AI and Block-chain benefits, with a notable portion 
of respondents either dismissing their relevance or acknowledging their potential significance, reflecting a 
polarized outlook on these emerging technologies. 
 
Figure 5 
Best Practices 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Figure 5 highlights the importance of key data management practices. Regular Updates is rated highest 
(26%), followed by Collaboration (23%), Format Migration (21%), and Metadata Creation (20%). The data 
emphasizes a focus on regular updates, with other practices being slightly less prioritized but still valued. 
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Figure 6 
User-Centric Innovations  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 6 highlights the importance of user-centric innovations. VR/AR Integration is rated highest (33%), 
followed by Enhanced User Interface (31%) and Personalized Search (26%). The data emphasizes immersive 
technologies and intuitive interfaces as key priorities for enhancing user experiences. 
 
Findings 
The analysis of digital libraries and curation practices led to the following key findings: 

1. The analysis of the data shows that the average percentage for the focus areas among key technologies 
is 22.5%. This suggests that, on average, organizations place a fairly even emphasis on the four 
technologies (Big Data Analytics, Artificial Intelligence, Block Chain, and Cloud Computing), with a slight 
preference for Big Data Analytics. 

2. This study shows Organizations are currently placing a higher priority on managing data, ensuring 
security, and performing system updates rather than focusing on environmental sustainability. The 
significant number of responses highlighting issues like data overload, access control, and digital 
obsolescence indicates an urgent need to improve data processes, strengthen security measures, and 
keep pace with fast-evolving technologies. While sustainability is still important, it tends to take a 
backseat for many organizations at this moment. These findings underscore the necessity for 
organizations to find a balance between technological progress and sustainable practices 
in the long run. 

3. The average (mean) is 2.60, indicating that people generally view AI and Blockchain as somewhat 
important. While some individuals may not see them as significant, a considerable number do regard 
them as very important, which raises the overall average. 

4. The study highlights that Regular Updates is viewed as the most crucial data management practice, 
scoring an average of 22.5 across all practices. Collaboration is a close second, while Format Migration 
and Metadata Creation, though important, receive slightly lower ratings. The primary emphasis is on 
maintaining consistent updates and fostering collaboration, with other practices being 
important but secondary. 

5. This study shows data seem to indicate very strongly that the future of user experience will depend on 
interplay of the latest immersive technologies, intuitive interface design, and personalized delivery of 
content. With these factors being the center of focus, companies are likely to see improvements in user 
engagement, satisfaction, and loyalty-furthering room for innovation in product development. The 
findings suggest that enhancing user experience can be achieved by adopting the latest technologies 
and user-centered design principles. 
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6. Revolutionizing Access to Information: Digital libraries have significantly enhanced global access to 
knowledge by removing geographical, temporal, and physical barriers. The ability to access resources 
24/7 fosters inclusivity and supports remote learning and research initiatives. 

7. Role of Enabling Technologies: Advanced technologies like cloud computing, AI, and big data analytics 
play a transformative role in the organization, retrieval, and management of digital collections. These 
tools enhance search functionality, scalability, and personalization, making digital libraries more user-
centric. 

8. Critical Role of Digital Curation: Digital curation ensures the longevity and usability of digital collections. 
Processes like metadata creation, format migration, and digital preservation address challenges such 
as obsolescence and data degradation, ensuring sustainability. 

9. Challenges in Management: Digital libraries face challenges like data overload, access control issues, 
and sustainability. Balancing open access with intellectual property rights remains a complex task, 
requiring innovative solutions and collaborative efforts. 

10. Emerging Trends and Opportunities: The integration of block-chain technology, enhanced 
interoperability through open standards, and user-focused innovations like virtual reality highlight the 
future direction of digital libraries and curation practices. These trends promise to improve 
transparency, accessibility, and user engagement. 

11. Successful Case Studies: Initiatives like Europeana and the Digital Public Library of America exemplify 
how technological advancements and effective curation strategies can enhance accessibility, 

 
Suggestions  
Here are some suggestions  
} Recommend institutions to stability modern-day technologies (e.g., Big Data Analytics, AI, Block chain) 

with sustainable practices. 
} Ensure long-term environmental goals are included into strategic era adoption. 
} Initiating operational planning, strengthening security participation, and solving infrastructure 

problems and logistics problems. 
} Define business rituals to organize the management of the image and reduce the waiting of the 

digital indirectness. 
} To enhance user association and satisfaction, VR, AR, and the integration of personal content. 
} Integration of applied technology, user-centric dory and principles to increase test applicability. 
} Emphasize the importance of regular updates and fostering collaboration across teams to maintain 

up-to-date data systems. 
} Provide frameworks and best practices to achieve consistency in updating data and collaborating. 
} The Institute in the Institute, Ai and Block chains, consider the role of the activities and choose their 

potential benefits and choose. 
} should be searched for the agency so that they can insert them to a long-term plan 
} The critical arguments in it combine the constants in the framework of fluency and technical 

applications for the future. 
} Promote roadmaps for organizations to incorporate environmental sustainability into 

technological development. 
 
Conclusion 
The paper therefore attempts to discuss digital libraries and digital curation, how they have changed the 
dynamics of access to information, support for research, and education in the contemporary world. It 
articulates the transformation of digital libraries into more efficient, scalable, and user-friendly libraries by 
superior technologies such as cloud computing, AI, and machine learning. It provides illustrative instances 
through-Europeana and the Digital Public Library of America (DPLA)-which technological innovations are 
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unbundling information silos and making information easily accessible to all people. Digital curation will at 
its core drive this change because it guarantees the usability and long-term integrity of digital collections. 
Digital libraries employ crucial strategies, such as metadata generation, format conversion, and digital 
conservation, to address key challenges, such as data obsolescence and long-term viability, ensuring the 
continued usability of digital resources. Despite these efforts, significant hurdles persist, including the 
management of overwhelming volumes of data, navigation of access restrictions, and procurement of stable 
funding. The digital library landscape is poised for transformation with emerging trends such as blockchain 
integration, open standards for improved system compatibility, and user-centric design approaches. This 
article stresses the importance of developing shared frameworks, fostering collaborative efforts, and 
maintaining a commitment to innovation to preserve the essential role of digital libraries in knowledge 
dissemination within an increasingly digital world. 
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